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Introduction

FilesAnywhere.com, the leader in cloud storage, introduces Data Restore — peace of mind for
those with precious data.

Data Restore comes standard with all FilesAnywhere accounts, allowing easy restoration of files
that are deleted from accounts. Whether data has been deleted inadvertently or purposefully,
Data Restore empowers users to quickly and easily restore files from within their own account.

FilesAnywhere.com with Data Restore brings web-based file solutions to the next level.

Benefits of Data Restore

* Valuable: An amazing, additional feature for the same great price!
* Progressive: You'll never know it's been added except when you need it.

e Simple: Familiar interface, no configuration required, active by default on all
accounts.

* Productive:  Feature can be used for daily tracking of file version updates.

* Functional:  Access any of the daily backups from the last few weeks.

* Flexible: Restore only files and folders you need to anywhere in the file tree.
* Reliable: Your off-site backup has an off-site backup.
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How to Use Data Restore

Step 1. “Advanced” icon

Click the “Advanced” icon on the toolbar.
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Step 2. Advanced Options page

Verify the Advanced Options page has opened. Otherwise, repeat step 1.
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Step 3. “Data Restore” banner

Click the “Data Restore” banner that’s within the Advanced Options page.
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Step 4. Data Restore page

Verify the Data Restore page has opened. Otherwise, repeat step 3.
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Step 5. “Restore as of Date” bubble menu

Click the “Restore as of Date” bubble menu.
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Step 6. “Restore as of Date” selection

Highlight the date you want to restore a file from, and click it to update and close the bubble menu.

(Daily backup records all account data at 5:00 AM, +/- 10 minutes.)
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Step 7. View entire account from past

Changing date in step 6 should refresh your screen to show the selected date’s corresponding file tree.

(Daily backup records all account data at 5:00 AM, +/- 10 minutes.)
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Step 8. “Bread crumb” address bar
Click a folder's name to open a folder. Click the “bread crumb” arrows between folder names to navigate.
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Step 9. Selection

Checkmark next to a file and/or folder to select it for restoration to your account’s current file tree.
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Step 10. Begin restore process

Click the RESTORE button to begin restoration process for checkmarked files and/or folders.
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Step 11. Restore location
Click the location for the restore from the pop-up window showing your current file tree.
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Step 12. Start restore feature
Please click the Restore button to active and finish the restoration.
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Step 13. Return to account main page
Please click the Return to Main button to go back to your usual account interface.
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Step 14. Verify restore

Check the return location you selected during the restore process to verify a successful restoration.
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You have successfully completed your restoration.

Remember that if you have any issues or questions about Data Restore or FilesAnywhere, free
Technical Support is available at 1-855-SYNC-NOW, Monday through Friday from 9 AM - 9 PM
Eastern Standard Time.

Thank you for using FilesAnywhere and Data Restore!
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